
Location 

REDACTED 

Description 01 Expense 

Page 1 of 1 

city Slate Wire Center Expendilurr Arrlount 

10/1/2007 



NPCR, Inc. 
Virginia Cell Site Expendiiures 

January 1,2006 - December 31,2006 

Descriplion 01 Expense 

[ 2006 RECEIPTS $489,144 I 

Location 

city Stale Wire Cenkr Expenditure Amount 

REDACTED 

Page 1 of 1 10/1/2007 
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APPENDIX 2 

NPCR’S REVISIONS TO SERVICE IMPROVEMENT 

(REDACTED) 
PLANS FOR 2007 - 2010 



Location of Expense 
I I 

I Descnplion 01 Expense I Clty I Stale I Wire Center I Served IStari Dale1 Dale I Budget 
OPEX associated with Year 1 Coverage buildout 

REDACTED 

Esbrnated 
P o ~ ~ l a l i o n  Estimated COrnOletiOn Eslimated 



NPCR 
Wireless Receipts and Expndilures 

Year 3 Forecast, 2008 

I FORECASTED RECEIPTS REDACTED 

Description 01 Expense 

Location of Expense Estimated 
P~pulation EStimaled Completion Estimated 

ClW State Wire Center Sewed Stan Date Date Budget 

OPEX assoialed with Year 1 Coverage buildout 
REDACTED 



Description of Expense 

Location of Expense Estimated 
Population Estimated Completion Estimated 

City State Wire Center Sewed Start Date Dale Budget 



NPCR 
wireless Receipts and Expenditures 

Year 5 Forecast, 2070 

I FORECASTED RECEIPTS REDACTED \ 
Location of Expense 

Population 
Descflpp6on of Expense City State Wire Center Served 

Estimated 
Estimated Completion Estimated 
Stan Date Date Budget 



I . ,  

APPENDIX 3 

NPCR’S PROGRESS REPORT SERVICE IMPROVEMENT 
PLAN MAPS 
(REDACTED) 



REDACTED 



EXHIBIT 2 

NPCR’S NETWORK OUTAGES 
(REDACTED) 



I . .  

NOTE m CONFIDENTIAL EXHIHIT z 

NE’I’WOKK OUTAGES 

Notes regarding network outages: 

(1 )  Outages on third party transport networks are beyond the Company’s control. 
(2) The Company’s engineering department uses information on outages and on patterns of 

outages to evaluate the Company’s disaster recovery and cell site hardening initiatives. 



PUBLIC COPY - FOR PUBLIC INSPECTION 

EXHIBIT 2 - NPCR NETWORK OUTAGES 

....................................... Brief Description of Outage and Resolution------------------------------- 
Down Duration Event Fault Component Rmt Disposition Future Services Geographic Customers 
Time Type Cause Colrections Affected Area Affected 

(Est.) 

REDACTED 



EXHIBIT 3 

NPCR'S COMPLAINTS PER 1,000 HANDSETS 



SIATE 

Alabama 

Complaints Per 1,000 
Lines 

3 6  

Florida 

Georgia 

New York 

Pennsylvania 

Tennessee 

.6 I 

.60 

.I2 

4.62 

.98 

Virginia .78 


